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INFOGRAPHIC - NEXUS SURVEYS

U NEXUS SURVEYS, STEP BY STEP.

Capture feedback at the moment of service, by kiosk or QR code, and

measure the experience location by location.

Illustrative scene. Screens show fictional content.

 ASK

Build surveys from six
question types, with a
metric, a required
setting and a label for
every scale point.

Survey designer with
question list

Smart logic: conditional
questions

Multilingual survey
content

2 COLLECT

A kiosk app that
attracts, collects and
resets on its own, and
survey links and QR
codes for collection
beyond the kiosk.

QR code and web link
survey

Assign survey to kiosks
by branch

Offline response
caching and sync

ili MEASURE

CSAT, NPS and CES
with trends, completion
and drop-off,
comparisons by
location and service,
and every response
behind a figure.

Analytics: CSAT, NPS,
CES and completion

Compare by location,
department and service

Trend over time with
daily detail

= [MPROVE

See where experiences
fall short and act on it.

Drill-through from
metric to responses

Per-question
breakdown and
comments

Low-score alert rules

Cloud or on premises, according to your requirements. One console and one sign-in for

every Nexus Cloud product. Technical requirements are confirmed for your environment.

See it in your environment. Book a demo at www.nexus-cloud.co.

Capabilities described are those available in October 2026. Supported devices, limits and integrations are confirmed for each project.
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