NE2>CLJ_/. INFOGRAPHIC - NEXUS QUEUE

HOW IT WORKS

- NEXUS QUEUE, STEP BY STEP.

Organise how customers arrive, wait and are served, from the first ticket to
the service counter.

HERE TO HELP.

Illustrative scene. Screens show fictional content.

=0 ARRIVE L1 WAIT 1 SERVE ali IMPROVE

Customers take the Hall boards and spoken  Staff call, serve, hold A live view of the floor,
right ticket at a kiosk or  calls tell people which and transfer tickets and reports built from
at reception, with their ticket is being served from one counter the tickets themselves.
place in line and a wait and where to go. application.
estimate.
Self-service kiosk ticket ~ Wait estimate and Call next Live floor console
journey people ahead

Calling policies (first Early warnings for late
Online booking page for  Hall board: now calling come or ordered rules) tickets and uncovered
customers and recently called queues

Transfer ticket
Kiosk language Voice announcement of Queue reports with
selection called tickets filters

Cloud or on premises, according to your requirements. One console and one sign-in for

every Nexus Cloud product. Technical requirements are confirmed for your environment.

See it in your environment. Book a demo at www.nexus-cloud.co.

Capabilities described are those available in October 2026. Supported devices, limits and integrations are confirmed for each project.
Images are illustrative.
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