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ONE PLATFORM.
EVERY EXPERIENCE.

Nexus Signage, Nexus Queue and Nexus Surveys, run from one
console with one sign-in, in the cloud or on your own servers.
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THE UNIFIED EXPERIENCE PLATFORM

THREE PRODUCTS. ONE PLATFORM.

What people see on your screens, how they are served and what
they tell you afterwards, managed by your teams from one place.

DIGITAL SIGNAGE MANAGEMENT

=. NEXUS SIGNAGE

Design, schedule and publish content to
screens across every location, and see what
each screen is playing.
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Design. Templates and a visual designer for
DELICIOUS. UP.
on-brand screen content. |- =

Schedule. Playlists and time slots for every
screen group.

Screen Manager: every screen and what it is playing
Publish and monitor. Push content to screen
groups and see what is live.

e QUEUE AND CUSTOMER FLOW
Bill payments MANAGEMENT
e ~ NEXUS QUEUE

y  Express collection

Organise how customers arrive, wait and are
served, from the first ticket to the service

_ Lines &plans
Avg wait 3 mins - Avg Serve

Business accounts

counter.

Customer care
ata 1co

Arrive. Customers take a ticket for the service
1 Counter1 2 Counter2 3 Customer care desk they need.
5-01? - S-009

© onso B) L Ty Wait. A clear place in line and clear calls to the
right counter.

4 Business desk 5 Lines & plans desk 6 Business suite

Serve. Staff call the next customer and
manage the flow at each counter.

Live floor: queues and counters
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CUSTOMER FEEDBACK AND
EXPERIENCE MEASUREMENT

U NEXUS SURVEYS

Capture feedback at the moment of service, by
kiosk or QR code, and measure the experience
location by location.

Ask. Short surveys at kiosks or by QR code,

while the visit is fresh. 1
" i
Measure. Satisfaction scores by location and g X m H——————

by service.

Analytics: CSAT, NPS, CES, completion and scored answers

Improve. See where experiences fall short and
actonit.
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ONE CONSOLE. ONE SIGN-IN

BUILT FOR THE PLACES PEOPLE VISIT.

Branches, stores, clinics, hotels, offices and service centres:
wherever people arrive, wait, are served and give feedback.

MEET THE
NEW LINE-UP.

lllustrative scene. Screens show fictional content.

Retail & Shopping Centers Banking, Finance & Insurance Telecommunications
Healthcare & Medical Hospitality & Hotels Corporate Offices
Facilities

Your experience platform. Your deployment
choice.

Nexus Sighage, Nexus Queue and Nexus Surveys are each offered in

the cloud or installed on premises, according to your requirements.
Your teams work from one console with one sign-in.

Technical requirements, sizing and infrastructure are confirmed with you for your
environment.
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NEXU .

WORK WITH NEXUS CLOUD

START WITH A CONVERSATION
ABOUT YOUR LOCATIONS

BOOK A DEMO CONTACT SALES BECOME A PARTNER
See the products in Talk to our team about For system integrators,
your environment. your locations. resellers and

distributors.

www.nexus-cloud.co

Capabilities described are those available in October 2026. Supported devices, limits and integrations are confirmed for each project.
Images are illustrative.



